
Khaled Tarek
Senior Software Engineer — Backend · Multi-tenant SaaS ·
Payments
Giza, Egypt · Open to remote & relocation worldwide (visa sponsorship required)

+20 114 411 7376
khaledtarek543@gmail.com

linkedin.com/in/khaled-tarek-eng
github.com/khaledtarek54

SUM M A RY

Senior software engineer with 4+ years of backend experience in PHP/Laravel, currently leading
a 5-engineer team at GetPayin where I own architecture, infrastructure, and delivery of Paylink
(payment aggregation) and a new multi-tenant SaaS booking platform on Laravel 12. Track
record refactoring high-load systems for resilience via Redis queues, caching, and async
offloading. Strong across the full backend stack: Filament, Pest, Horizon, Pulse, Docker, and
CI/CD pipelines.

C O R E  S K I L L S

Languages & Frameworks PHP 8.4, Laravel 12, Filament 5, Livewire, Vue.js, JavaScript, C# / .NET

Architecture Multi-tenancy, Service-oriented & Use-case-driven design, Clean Architecture, SOLID,
DDD (light), REST APIs, Event-driven, Background Jobs

Databases & Caching MySQL, MongoDB, Redis (queues + caching)

Cloud & DevOps AWS, DigitalOcean, Docker, GitHub Actions, CI/CD pipelines

Testing & Quality Pest 3, PHPUnit, Larastan, Pint, code review, mentorship

Observability Horizon, Pulse, Telescope, structured logging

Languages (spoken) Arabic (Native), English (Professional working — B2)

P R O F E S S I O N A L  EXP E R I E N C E

Senior Software Engineer  ·  GetPayin — Fintech May 2025 — Present · Giza · Hybrid

GetPayin is a product-led fintech building Paylink, a payment aggregation platform connecting
merchants with their customers. I lead the engineering team and own the architecture and delivery
of new product lines.

Lead a team of 5 engineers across architecture decisions, code review, and delivery cadence; introduced
engineering standards (Pint formatting, Larastan static analysis, Pest test gates) that lifted code consistency and
shortened review cycles.

Architect and lead development of a new multi-tenant SaaS booking platform on Laravel 12, applying tenant-
aware queues, isolated tenant data, service-oriented decomposition, and use-case-driven design — bridging
product vision and engineering execution.

Own end-to-end infrastructure: production databases, application servers, S3-compatible storage, environment
promotion (dev → staging → prod), and GitHub Actions CI/CD with automated test gates.

Designed and shipped Paylink backend features (payment aggregation APIs, merchant onboarding, transaction
reconciliation) supporting 120+ merchants and 8,000+ daily transactions in production.

Reduced p95 API latency from ~520ms to ~230ms (~55%) via Redis caching for hot read paths and offloading
heavy operations (notifications, exports, reconciliation) to Horizon-managed queues.

Hardened tenant isolation through cross-tenant integration tests, queue tenancy bootstrappers, and architecture
guards in CI — eliminating an entire class of data-leak risk before launch.

Mentor engineers on Laravel best practices, multi-tenancy patterns, and testing discipline; conduct weekly
code-review sessions and 1:1s.
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Software Engineer  ·  Hypersender — WhatsApp / SMS Messaging APIs Nov 2025 — May 2026 · Part-time · Remote

Hypersender is a high-demand messaging platform offering API-based WhatsApp and SMS
services. Owned the refactor and scaling of the main application built around the Action Pattern.

Software Engineer  ·  Future Group — Email Reader System Oct 2023 — May 2025 · Giza

Led a 2-developer team building an automated email-processing application that classified, routed,
and responded to client emails using third-party APIs.

Software Engineer  ·  Masasoft — Hotel Management System Feb 2023 — Oct 2023 · Giza

Built a hotel booking and management platform with a 4-engineer team.

S E L E CTE D  O P E N -S OUR C E  &  P R O J E CTS

Hypersender Laravel SDK Contributor github.com/hypersender/hypersender-laravel

Merged PR #15: added safeSendTextMessage() and queued-request retrieval enabling
production-grade integrations with retry semantics.

Hypersender Transport Author github.com/khaledtarek54/hypersender-transport

Laravel + Filament fleet management demo with availability engine, KPI dashboard widgets, and
a Pest test suite (feature + unit).

Content Scheduler Author github.com/khaledtarek54/Content-Scheduler

Laravel API for scheduling cross-platform content. Sanctum auth, Redis-backed queues, rate
limiting, Vue + Tailwind frontend. Demonstrates clean-architecture organization.

Course Management API Author github.com/khaledtarek54/CourseManagementAPI

.NET Core REST API following Clean Architecture with EF Core, JWT auth, and Swagger
documentation. Demonstrates polyglot backend design.

Owned refactor of core messaging modules to improve scalability, maintainability, and stability under production
traffic.

Eliminated synchronous bottlenecks by offloading heavy API operations to background jobs with Redis-backed
queues, increasing peak-throughput tolerance ~8× (~200 req/s → ~1,500 req/s sustained) under traffic spikes.

Redesigned subscription and payment workflows to simplify client onboarding and improve payment reliability —
cutting failed-transaction rate from ~12% to ~4% via idempotency keys, retry queues, and webhook
deduplication.

Implemented PDF invoice generation, improving billing transparency and removing recurring manual billing
requests from support load.

Designed and shipped an OTP verification system supporting both code-based and link-based flows, used to
validate end-users in client integrations.

Contributed to the open-source Laravel SDK (hypersender-laravel) — including merged PR #15 introducing
safeSendTextMessage() and queued-request retrieval for production-grade integrations.

Cut system response latency by ~92% (~6s → ~0.5s) by introducing Redis caching on hot read paths.

Reduced manual email-handling time by ~40% by integrating third-party APIs into automated workflows.

Containerized the application with Docker, cutting new-environment setup time by ~80% and standardizing
dev/staging/prod parity.

Architected the system around MVC + modular service layers, improving long-term maintainability.

Delivered a solution capable of processing 20+ jobs per hour at steady state.

Coordinated sprint planning, code reviews, and release cadence with the team.

Delivered booking and check-in flows supporting 500+ monthly bookings and a ~25% reduction in check-in
time.

Authored 50+ optimized SQL queries for real-time room availability, improving data retrieval speed by ~30%.

Built payment processing for 500+ monthly transactions, reducing payment errors by ~40% via stricter
validation and idempotency.

Built a responsive frontend with intuitive booking flows and a calendar UI, reducing support inquiries by ~23%.
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E DUC AT I O N

MSA University  — Giza, Egypt
B.Sc. in Computer Science

Oct 2017 — Oct 2021


